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The co-managers of the Hay 
River Home Building Centre think 
many people will be in for a pleas-
ant surprise upon entering the store.

Cody Townend and Justin 
Minute explain that's partially 
because the Home Building Centre 
was known as a business serv-
ing contractors, and many residents 
would only visit occasionally, if 
at all.

"So the average homeowner 
wouldn't have thought to come 
here before," said Townend. "They 
would go to the other hardware 
store or go down south. Now that 
we've done the big expansion, they 
could come here and get stuff that 
they couldn't before."

Aside from the expansion sev-
eral years ago, which added more 
than 40 feet to the building, the 
store has changed in other ways.

Townend said, after the renova-
tion, the store underwent a reset 
with new shelving and other chan-
ges about two years ago.

Many new features
"It was basically a re-do," he 

said. "Everything got moved and 
changed around in here."

Minute noted the store now has 
many new features.

"We've really expanded out 
paint department, as an example," 
he said. "It used to be tucked away 
into the corner as an afterthought 

because we should have paint. Now, 
it's the first thing you see when you 
come into the store. We've got our 
design centre with our kitchen and 
our bathroom stuff, our paint and 
flooring and all that right in the 
centre as soon as you walk in. So 
it's something that's going to greet 
the homeowners who might want to 
do some work here with us."

After the renovation, Home 
Building Centre also added about 
$200,000 worth of extra inventory.

"So we expanded big time," said 
Townend.

Even a small automotive section 
was added during the reset.

With all those changes, Town-
end and Minute would like Hay 
River residents to come to take a 
look at the store.

 
'Surprised and happy'

"I think they'll be pleasantly sur-
prised and happy," said Townend. 
"We've had nothing but good compli-
ments from people coming in here."

It's a totally different looking 
store, he added. "Like if you were to 
walk in here three years ago, it would 
look nothing like the way it does here 
now on this back end part, as well as 
the front end. We did a whole new 
front entrance out there, sliding doors 
and all that."

Townend noted the store wants to 
continue to serve contractors, while 
also serving homeowners with their 
projects.

"I'm committed to our contract-
ors," he said. 

"Probably right now I would say 

60 to 70 per cent of our business is 
the contractors that come in here 
every day. We kind of want to keep 
that, but go farther out, as well. We 
want people coming in here. And 
that's when we moved a lot of product 
in here."

Townend noted the store was never 
really customer service-oriented.

Instead, people would come in 
and wander around the aisles and 
then they'd come to the contractor 
desk.

"Now, we want to be in people's 
faces more, willing and able to help 
them," he said. "We're trying to 
grow as far as our knowledge. So 
we've got staff that we're training 

all over the store."
Thirteen people work at Hay 

River Home Building Centre.
As co-managers, Minute han-

dles the inside retail part of the 
business, while Townend looks 
after the yard, including lumber 
sales, construction materials, dry-
wall and cement.

Business has undergone renovations and a complete reset in recent years

Home Building Centre shake up
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Cody Townend, left, and Justin Minute are co-managers of the Hay River Home Building Centre.
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